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John Wood School & Nursery
Dartnell Road, Croydon, CRO 6JA

Tel: 020 8654 1460
office@johnwood.cetrust.com / nursery@johnwood.cetrust.com

www.johnwoodschool.com

Dear parents and carers,
RE: Code of Conduct

At John Wood School and Nursery, we are committed to maintaining a safe and respectful environment for all
members of our school community. To support this, we kindly remind all parents and carers of the following
expectations:

e Speak to all staff, pupils, and other parents respectfully — shouting, aggressive language, or
intimidation will not be tolerated

e Follow school procedures when raising concerns or complaints

e Respect staff decisions and professional boundaries

e Do not approach or confront other people’s children on school premises

e Use appropriate language and behaviour when on or near school grounds

Please be aware that the school has the authority to restrict access to the site if any parent/carer behaves in a
way that compromises the safety or wellbeing of staff or pupils.

These decisions are made carefully, considering the context, but our priority remains the safety of our school
community.

Yours faithfully,

Julie Davis
Principal
Principal: Miss J Davis
John Wood School & Nursery is part of Chancery Education Trust
A charitable company limited by guarantee registered in England: Company Number 07671255
— John Wood School & Nursery is committed to safeguarding and promoting the welfare of children and young people

and expects all staff and volunteers to share this commitment.
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